— 1. Balance

—2. Direct Deposits
— 3. Withdrawals

— 4. All Transactions
— 1. Checking 5. NSF’s

L 6. Other information
— 7. Fax back option
— 8. Repeat this menu
— 9. Return to previous
Menu

1. Account Information ——2. Savings

- 3. Certificates of Deposit

— 4. Loan Balances

5. Change Pin Number

- 6. Transfer funds between deposit accounts
— 7. Make Loan Payments

- 8. Repeat this menu

9. Return to previous Menu

1. Certificate of Deposit Rates
2. All other Deposit Accounts
2. Interest Rates 8. Repeat Menu
9

Re turn to previous menu

8. Repeat this menu

**This is an example of how the telephone banking system is arranged. Each selection
will lead to additional selections relevant to those account transactions. The Checking
menu is similar to the other account menus and was used for the purpose of example.



